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About this manual
Wayfinder has two applications:

Application Who uses it What it does

Customer app (web,
responsive for phones and
computers)

Travellers Discover destinations, search flights, hotels and
packages, plan trips, book and pay, manage bookings,
refunds, reviews and the account.

Admin portal Staff (Super Admin, Admin,
Operations, Finance, Content,
Support…)

Manage users and roles, the travel catalogue, bookings,
payments and refunds, promotions, reviews,
notifications, content, reports and system settings.

Contents

Part A — Customer app

1. Getting started
2. Discover
3. Flights
4. Hotels
5. Packages and trips

6. Booking and payment
7. After booking
8. Your account
9. On a computer

Part B — Admin portal

1. Sign in and dashboard
2. Users and access
3. Travel management
4. Bookings and money

5. Marketing
6. Content
7. Reports and settings

Part C — Reference

1. Booking and payment statuses 2. Good to know

Screens show sample data. Prices are in Pakistani Rupees (PKR) and include taxes unless stated.
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Part A — Customer app (web and mobile)
The customer app runs in any modern browser on phones, tablets and computers. Screens below are shown at
phone size; the same features are available on desktop with a wider layout (see “On a computer”).

Getting started

1. Welcome screens
The first time you open Wayfinder you see three short
introduction screens.

1. Swipe or tap Next to read each screen.
2. Tap Get started to create an account, or Log in if you

already have one.

2. Create an account
Register with your name, email, mobile number and a
password.

1. Enter your first and last name, email and mobile number
(country code + number).

2. Choose a strong password — the meter shows its
strength.

3. Tick the box to accept the Terms & Conditions and
Privacy Policy.

4. Tap Create account.
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3. Verify your email
A 6-digit code is emailed to you.

1. Type the code from the email (it is valid for a few
minutes).

2. Tap Resend code if it did not arrive.
3. After verification you are signed in.

4. Travel preferences
Tell us what you like so Home can suggest the right places.

1. Choose interests, travel style and budget.
2. Tap Save, or Skip for now — you can change them later

in Account › Travel preferences.

5. Log in
Sign in with your email (or username) and password.

1. Enter your email or username and password and tap
Log In.

2. If our Terms were updated since your last visit, a dialog
asks you to read and Accept and continue.

3. Unverified accounts are sent to the verification screen
with a fresh code.

6. Forgot password
Reset your password with an emailed code.

1. Enter your email and tap Send code.
2. Type the code and choose a new password.
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Discover

7. Home
Your personal start page.

1. Search bar at the top opens the search page.
2. Sections show your upcoming trip, popular destinations,

packages, Special Offers and featured banners.
3. The bell opens your notifications; the bottom bar

switches between Home, Explore, Trips, Saved and
Account.

8. Explore
Browse destinations by category and region.

1. Tap a category chip to filter.
2. Tap a card to open the destination.

Wayfinder — User Manual 5 / 52



9. Destinations list
All destinations with filters and sorting.

1. Use Filters for country, type, budget, rating, best month
and activities.

2. Switch to the map view to see destinations on a map.
3. Tap the heart to save a destination.

10. Destination details
Everything about a place in one page.

1. Gallery, overview, best time to visit, flight time from
home and weather.

2. Attractions, activities, hotels and packages for that
destination.

3. Plan trip starts a trip for this destination.

11. Search
One search for destinations, hotels, flights and packages.

1. Type at least two letters; results are grouped by type.
2. Recent searches are kept so you can repeat them.
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Flights

12. Search flights
Find one-way or return flights.

1. Choose From and To airports, dates, passengers and
cabin class.

2. Tap Search flights.

13. Flight results
Compare flights side by side.

1. The date strip shows the cheapest fare per day.
2. Filter by stops, airlines, times, price, baggage and

refundability; Sort by price, duration or departure.
3. Tap Select on a flight.

14. Flight details and fares
Choose your fare.

1. Review segments, baggage and fare rules.
2. Pick a fare (e.g. Economy Saver / Flex) and tap Continue

to Book.
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Hotels

15. Search hotels
Find a place to stay.

1. Choose a destination or hotel name, check-in/out dates
and guests per room.

2. Tap Search hotels.

16. Hotel results
Filter and compare hotels.

1. Filter by price, stars, guest rating, area, amenities,
breakfast and free cancellation.

2. Switch to the map to search an area.

17. Hotel details
Rooms, amenities, policies and reviews.

1. Choose a room option and tap Reserve.
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Packages and trips

18. Packages
Ready-made holidays with flights, hotels and tours.

1. Filter by destination, duration, budget and travel type.

19. Package details
Day-by-day plan, inclusions and departures.

1. Pick a departure date and the number of travellers —
the price updates.

2. Tap Book Package.

20. Plan a trip
Create your own itinerary.

1. Choose a destination, dates and travellers, then tap
Create trip.

21. My trips
All your trips: upcoming, drafts and past.

1. Tap a trip to open it.
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22. Trip builder
Build the day-by-day itinerary.

1. Add attractions, activities, flights and hotels to each day.
2. Drag items to reorder them.
3. Invite friends or family to view or edit the trip.

Booking and payment

23. Checkout – travellers
Step 1 of 3.

1. Enter each traveller as in the passport (or pick a saved
traveller).

2. International trips need a passport number and expiry.
3. Enter contact details and tap Continue to Review.

24. Checkout – review
Step 2 of 3.

1. Check items, travellers and the price breakdown.
2. Apply a promo code if you have one.
3. Accept the fare rules and tap Proceed to Payment.
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25. Checkout – payment
Step 3 of 3. Your seats/rooms are held while you pay.

1. Choose card, wallet or bank transfer.
2. Card details are entered on the payment provider's

secure page — Wayfinder never sees or stores them.

26. Payment page
The payment provider's page.

1. Complete the payment. You return to Wayfinder
automatically.

27. Booking confirmed
Your booking number and next steps.

1. A confirmation email with documents is sent.
2. Tap View Booking to see the details.
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After booking

28. My bookings
Upcoming, completed and cancelled bookings.

1. Search by booking number or destination.
2. Tap a booking to open it.

29. Booking details
Everything about one booking.

1. Items, travellers, payment and the status timeline.
2. Download e-tickets, vouchers, invoice and receipt.
3. Cancel, request a refund or write a review after the trip.

30. Cancel a booking
The dialog shows the cancellation fee and the refund
before you confirm.

1. Choose a reason and confirm.
2. Refunds go back to the original payment method; track

them on the refund status page.
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Your account

31. Saved
Destinations, hotels and packages you saved.

1. Tap the heart again to remove an item.

32. Notifications
Booking, payment, trip and offer messages.

1. Filter by category; Mark all read.

33. Account
Profile, bookings, preferences, payment methods, security
and help.

34. Edit profile
Name, photo, phone, date of birth and country.

1. Changing your email needs a confirmation code sent to
the new address.
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35. Security
Change your password and sign out of other devices.

36. Notification settings
Choose which notifications you get by email, SMS, push
and in-app.

37. Special offers
Current promotions with their codes.

1. Tap a code to copy it and use it at checkout.

38. Help & support
Answers to common questions and how to contact us.

1. Search questions or filter by Booking, Payment, Refunds,
Account and Travel.

2. Links to the Terms & Conditions and Privacy Policy.
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39. Terms & Conditions
The current published version (Privacy Policy and About us
work the same way).
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On a computer
40. Home on desktop
The web app adapts to large screens: a top navigation bar replaces the bottom bar.

Figure 40 – Home on desktop
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41. Destination on desktop

Figure 41 – Destination on desktop
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42. Hotel results on desktop
Filters stay visible in a side panel.

Figure 42 – Hotel results on desktop
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43. Package on desktop
The price and booking panel stays in view while you scroll.

Figure 43 – Package on desktop
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Part B — Admin portal
The admin portal is used by staff to run the business. What you see depends on your role: the sidebar and
buttons only show the modules and actions your role is allowed to use, and the server enforces the same
permissions.

Sign in and dashboard
44. Admin sign in
Staff sign in at the admin portal with their work email and password.

1. New staff receive a “set your password” email (valid 24 hours).
2. Forgot password sends a reset link.
3. Tick Remember me to stay signed in for 30 days.

Figure 44 – Admin sign in
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45. Dashboard
Today's business at a glance.

1. KPI cards: revenue, bookings, new users and more, compared with the previous period.
2. Revenue chart, bookings by type, recent bookings and items needing attention.
3. The sidebar shows only the modules your role allows; badges count items waiting for you.

Figure 45 – Dashboard
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Users and access
46. Users
Customers and staff.

1. Search and filter by role, status and registration date; export CSV.
2. Add user creates a staff account with one or more roles.

Figure 46 – Users
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47. User details
Profile, bookings, trips, logins and reviews of one user.

1. Admin actions: change roles, send password reset, revoke sessions, activate/deactivate.

Figure 47 – User details
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48. Roles & permissions
What each role may do.

1. Tick view/create/edit/delete/approve/export per module.
2. System roles cannot be deleted.

Figure 48 – Roles & permissions
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49. Audit logs
Every sensitive action is recorded.

1. Filter by user, module, action and date; open an entry to see old and new values; export.

Figure 49 – Audit logs

Wayfinder — User Manual 25 / 52



Travel management
50. Destinations
The destination catalogue.

1. Filter by status, country and category.
2. Add destination opens the editor.

Figure 50 – Destinations
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51. Destination editor
Content, gallery, attractions, activities and SEO.

1. Save as draft, preview as a customer, then Publish.

Figure 51 – Destination editor
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52. Hotels
Hotels with rating, rooms and status.

Figure 52 – Hotels
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53. Hotel editor
Details, amenities, room types and the inventory calendar.

1. Set price and availability per day in the inventory calendar; close dates in bulk.

Figure 53 – Hotel editor
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54. Flights
Flights, schedules (with fare templates), airlines, airports and baggage rules.

1. Change a flight's status (delayed/cancelled) — affected customers are notified.

Figure 54 – Flights
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55. Packages
Package list.

Figure 55 – Packages
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56. Package editor
Itinerary days, inclusions, pricing, departures and discounts.

Figure 56 – Package editor
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57. Activities
Tours and activities per destination.

Figure 57 – Activities
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Bookings and money
58. Bookings
All bookings with status chips and counts.

1. Chips: All, Pending payment, Confirmed, Needs attention, Cancelled, Completed.
2. Filter by travel date, created date, destination and type; search by booking number, name or email.
3. Export downloads a CSV.

Figure 58 – Bookings
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59. Booking details
One booking end to end.

1. Resend confirmation, Assign to a staff member, Mark completed, Cancel booking (shows the fee;
Approvers may waive it).

2. Passengers are masked; Unmask (needs the approve permission) is recorded in the audit log.
3. Payment panel: mark a bank transfer received or send a manual refund.
4. Documents: download or Regenerate.
5. Activity timeline with internal notes (never shown to the customer).

Figure 59 – Booking details

Wayfinder — User Manual 35 / 52



60. Payments
Transactions with KPI cards for the chosen period.

1. Filter by method and status; export CSV.
2. Open a payment to see the gateway log; Sync status asks the gateway for a stuck pending payment.
3. Only card brand and last 4 digits are ever shown.

Figure 60 – Payments
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61. Refund queue
Refunds waiting for approval (when auto-approval is off).

1. Approve sends the refund through the gateway; Reject needs a reason that is sent to the customer; Retry
failed refunds.

Figure 61 – Refund queue
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62. Bank transfers
Bookings waiting for a bank transfer.

1. Mark received with the bank reference: the booking is confirmed and documents are sent.

Figure 62 – Bank transfers
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Marketing
63. Promotions
Discount codes with usage and revenue.

1. Pause or activate a code; open its usage report; delete unused codes.

Figure 63 – Promotions
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64. Create a promotion
The promotion drawer.

1. Code (A–Z, 0–9, 4–30 characters), name and description.
2. Percentage or fixed amount, maximum discount, minimum booking, usage limits and dates.
3. Limit it to a destination, package or booking types.
4. Show as public Special Offer lists it on the customer Home and Offers page.
5. Once a code is used its discount can't change — create a new code instead.

Figure 64 – Create a promotion
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65. Reviews
Moderate customer reviews.

1. Tabs: Pending, Flagged, Approved, Rejected, Hidden.
2. Open a review in the detail panel to Approve, Reject (reason sent to the customer), Hide or Respond

publicly.
3. Select several pending reviews and use Approve selected.

Figure 65 – Reviews
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66. Notification campaigns
Messages sent to customers.

1. See status and delivery numbers; open a campaign for details.

Figure 66 – Notification campaigns
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67. Compose a campaign
Message, audience, channels and schedule.

1. Write the title and message; {FirstName} is replaced for each user. The preview shows the push and email.
2. Choose the audience: all users, a destination, a customer segment or upcoming trips — the estimated

recipients update live.
3. Choose channels (push, email, in-app, SMS) and send now or schedule.
4. Send test to me before sending. Users who opted out are skipped.

Figure 67 – Compose a campaign
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Content
68. Banners
Home, Explore and Offers banners.

1. Drag rows to reorder; set dates to schedule; link a banner to a promotion.

Figure 68 – Banners
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69. FAQs
Questions shown on the customer Help page.

1. Add, edit, delete and drag to reorder within a category.

Figure 69 – FAQs
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70. Terms & Conditions editor
Legal and help pages, guides and blogs share this Markdown editor.

1. Save draft keeps changes private; Publish makes them live and creates a revision.
2. Revisions lists earlier versions to load back.
3. Publishing a new Terms version asks every customer to accept it at their next login.

Figure 70 – Terms & Conditions editor
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Reports and settings
71. Reports – Sales
Revenue by booking type with KPIs and a table.

1. Pick the report tab (Sales, Bookings, Customers, Destinations, Financial), date range and grouping (day,
week, month, year).

2. Export CSV / Export Excel download the table (audited).

Figure 71 – Reports – Sales
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72. Reports – Bookings
Created, confirmed, cancelled and conversion.

Figure 72 – Reports – Bookings
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73. Reports – Destinations
Most booked, viewed and saved destinations.

Figure 73 – Reports – Destinations
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74. Settings
System settings grouped by area.

1. Change values and Save settings; Reset discards unsaved changes.
2. An empty value falls back to the server configuration.
3. Authentication and Security are editable by Super Admin only. Every change is audited.

Figure 74 – Settings
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75. Payment settings
Secrets are write-only: they show as dots and are replaced only when you type a new value.

Figure 75 – Payment settings
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Part C — Reference

Booking and payment statuses
Booking status Meaning

Pending
payment

Created; seats/rooms are held for a short time (or until the bank-transfer deadline) while the
customer pays.

Confirmed Paid; documents have been issued.

Completed The trip has ended; the customer can write a review.

Cancelled Cancelled by the customer or staff; any refund follows the cancellation policy.

Expired / Failed Not paid in time, or the payment failed.

Payment / refund status Meaning

Pending / Processing Waiting for the gateway or a bank transfer. Staff can Sync status or
Mark received.

Successful Money received.

Partially refunded / Refunded Part or all of the payment was returned.

Refund: Awaiting approval → Processing →
Completed

Refund life cycle; Rejected and Failed refunds show the reason.

Good to know
Card details are entered only on the payment provider's page; Wayfinder never stores card numbers.
Passport and CNIC numbers are stored encrypted and shown masked; staff unmasking is audited.
Customers can turn notification channels and categories on or off in Account › Notifications; campaigns
respect these choices.
When the Terms & Conditions are updated, customers accept the new version at their next login.
Support: support@travelapp.pk
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